
My NMOSD journey

My current/most common 
NMOSD symptoms include:
 Pain 
 Blurry vision/blindness in eye(s) 
 Weakness/paralysis in legs/arms
 Spasms
 Numbness/loss of sensation in body
 Persistent nausea
 Uncontrollable vomiting
 Persistent hiccups
 Bladder/bowel dysfunction
 Sleeping problems 
 Other symptoms not listed

What I want from my  
NMOSD treatment:
Please rank which of these is most 
important to you from 1 to 5. 

— Relapse reduction 

— Safety

— FDA-approved

— Patient support

— Frequency of administration

— Mode of administration  
	 (e.g., infusion or self-injection)

NMOSD impacts my 
daily life in these ways:
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Your NMOSD Doctor  
Discussion Guide
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You can use this printable worksheet as a guide to having a conversation 
with your doctor about NMOSD treatment options. Asking your doctor 
the right questions can help you find the right treatment. Consider asking 
your doctor if you can record the conversation so you can refer to it later.

I was first diagnosed with NMOSD on: 

My last relapse/attack was on: 

My frequency of relapses has been: 

My current medications include: 

My previous medications  
were (if applicable):

My concerns about my current  
medications are (if applicable):



   

Why ENSPRYNG may be right for you

ENSPRYNG reduces 
the risk of relapse1*

Has an established 
safety profile1*†

If you’ve been prescribed ENSPRYNG, as part of ENSPRYNG Access Solutions,  
you’ll be teamed up with a Patient Navigator who can help you find financial 
assistance options and enroll in and navigate the ENSPRYNG co-pay program‡,  
if you are eligible. To enroll, call 1-844-NSPRYNG (1-844-677-7964).

A self-injection given under 
the skin, after your doctor's 

training and approval1

Important Safety Information
What is ENSPRYNG?
ENSPRYNG is a prescription medicine used to treat neuromyelitis optica 
spectrum disorder (NMOSD) in adults who are aquaporin-4 (AQP4) antibody 
positive. It is not known if ENSPRYNG is safe and effective in children.
Who should not receive ENSPRYNG?
Do not take ENSPRYNG if you:
• �are allergic to ENSPRYNG or any of the ingredients in ENSPRYNG.
• �have an active hepatitis B infection.
• �have active or untreated inactive (latent) tuberculosis.

Questions to ask your doctor about ENSPRYNG 
Discussing the risks and benefits of any treatment is an important part 
of patient and doctor dialogue. These questions may help you decide if 
ENSPRYNG is right for you.

  �How does ENSPRYNG work?
  �How is ENSPRYNG different from other FDA-approved treatments?
  �How often do I take it?
  �Can I take ENSPRYNG with other medications?
  �What should I know about the safety and side effects of ENSPRYNG?
  �Can your office help explore if ENSPRYNG is covered by my insurance and tell me 

what ENSPRYNG patient support services are available?
  �Anything else I should know?
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Please see additional Important Safety Information throughout and click here for 
full Prescribing Information and Medication Guide. 2

1	�ENSPRYNG [Prescribing Information]. South San Francisco, CA: Genentech, Inc.; 2022.
‡	�Eligibility criteria apply. Not valid for patients using federal or state government programs to pay for their Genentech medicine. Patients must be 
taking the Genentech medicine for an FDA-approved indication. Please visit www.enspryngcopay.com for the full list of Terms and Conditions. 

*ENSPRYNG alone compared to placebo in Study 1. ENSPRYNG plus IST compared to placebo plus IST in Study 2.
†�ENSPRYNG may cause serious side effects including: infections, increased liver enzymes, and low neutrophil counts. 
All required vaccinations should be completed before starting ENSPRYNG.

tel:1-844-NSPRYNG
https://www.gene.com/download/pdf/enspryng_prescribing.pdf
https://www.gene.com/download/pdf/enspryng_medguide.pdf
http://www.enspryngcopay.com


Important Safety Information (cont.)
What is the most important information I should know about ENSPRYNG?
ENSPRYNG may cause serious side effects including:
• �Infections. ENSPRYNG can increase your risk of serious infections, some of which can be life-

threatening. Talk to your healthcare provider if you are being treated for an infection, or call them 
right away if you think you have signs of an infection, with or without a fever, such as:

 �chills, feeling tired, muscle aches, cough that will not go away or a sore throat
 �skin redness, swelling, tenderness, pain or sores on your body
 �diarrhea, belly pain, or feeling sick
 �burning when you urinate or urinating more often than usual

Your healthcare provider will check if you have an infection and treat it if needed before you start or 
continue to take ENSPRYNG.
• �Your healthcare provider should test you for hepatitis and tuberculosis (TB) before you start taking 

ENSPRYNG.
• �All required vaccinations should be completed before starting ENSPRYNG. People using 

ENSPRYNG should not be given ‘live’ or ‘live-attenuated’ vaccines. ‘Live’ or ‘live-attenuated’ 
vaccines should be given at least 4 weeks before you start ENSPRYNG. Your healthcare provider 
may recommend that you get a ‘non-live’ (inactivated) vaccine, such as some of the seasonal flu 
vaccines. If you plan to get a ‘non-live’ (inactivated) vaccine, it should be given, whenever possible, 
at least 2 weeks before you start ENSPRYNG.

• �Increased liver enzymes.
Your healthcare provider should order blood tests to check your liver enzymes before and while 
you are taking ENSPRYNG. Your healthcare provider will tell you how often you will need to have 
these blood tests. Make sure you get all of your follow-up blood tests as ordered by your healthcare 
provider. Your healthcare provider will tell you if you need to wait to start ENSPRYNG if your liver 
enzymes are increased.

• �Low neutrophil count.
ENSPRYNG can cause a decrease in your neutrophil counts in your blood. Neutrophils are white 
blood cells that help the body fight off bacterial infections. Your healthcare provider should order 
blood tests to check your neutrophil count while you are taking ENSPRYNG.

• �Serious allergic reactions.  
Serious allergic reactions that may be life-threatening have happened with other medicines like 
ENSPRYNG. Tell your healthcare provider before taking your next dose if you had hives, rash, or 
flushing after your injection. Seek medical attention right away if you have any symptoms of a serious 
allergic reaction, such as:

 �shortness of breath or trouble breathing
 �dizziness or feeling faint
 �swelling of your lips, face, or tongue
 �moderate or severe stomach (abdominal) pain or vomiting 
 �chest pain

3

Please see additional Important Safety Information throughout and click here 
for full Prescribing Information and Medication Guide.

https://www.gene.com/download/pdf/enspryng_prescribing.pdf
https://www.gene.com/download/pdf/enspryng_medguide.pdf


Important Safety Information (cont.)
Before you take ENSPRYNG, tell your healthcare provider about all of your medical conditions, 
including if you:
• �have or think you have an infection. See “What is the most important information I should know 

about ENSPRYNG?”
• �have liver problems.
• �have ever had hepatitis B or are a carrier of the hepatitis B virus.
• �have had or have been in contact with someone with tuberculosis.
• �have had a recent vaccination or are scheduled to receive any vaccination.
• �are pregnant, think that you might be pregnant, or plan to become pregnant. It is not known if 

ENSPRYNG will harm your unborn baby.
 �Pregnancy Registry: There is a registry for pregnant women who take ENSPRYNG. The purpose 
of this registry is to check the health of the pregnant mother and her baby. If you are pregnant or 
become pregnant while taking ENSPRYNG, talk to your healthcare provider about how you can 
join this pregnancy registry, or you may contact the registry at 1-833-277-9338 to enroll.

• �are breastfeeding or plan to breastfeed. It is not known if ENSPRYNG passes into your breast milk. 
Talk to your healthcare provider about the best way to feed your baby if you take ENSPRYNG.

Tell your healthcare provider about all the medicines you are taking, including prescription and 
over-the-counter medicines, vitamins, and herbal supplements.
What are the most common side effects of ENSPRYNG?
The most common side effects of ENSPRYNG include:

 �sore throat, runny nose (nasopharyngitis)
 �rash
 �fatigue
 �extremity pain
 �headache
 �upper respiratory tract infection
 �nausea
 �inflammation of the stomach lining (gastritis)
 �joint pain (arthralgia)

These are not all the possible side effects of ENSPRYNG. Call your doctor for medical advice about side 
effects. You may report side effects to FDA at 1-800-FDA-1088. You may also report side effects to 
Genentech at 1-888-835-2555.
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Please see additional Important Safety Information throughout and click here 
for full Prescribing Information and Medication Guide.

For more information, go to www.ENSPRYNG.com or call 1-844-NSPRYNG.

https://www.gene.com/download/pdf/enspryng_prescribing.pdf
https://www.gene.com/download/pdf/enspryng_medguide.pdf
https://www.ENSPRYNG.com



